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COIMNALUEHUE (O®EPTA) 06 ncnonb3oBaHum
MUHTepHeT-cepBUca

1. O6Lwue nonoXxxeHusa

1.1. [laHHbIV JOKYMEHT siBAsieTCA opuLmManbHbiM npeanoxerHmem (nyénmyHoi odeptoir) 000
"OJIMAPKET", umeHyeMoro B fanbHeinleM «McnonmHUTEeNby, N COAEPXUT BCE CYLLLECTBEHHbIE YC/IOBUS
npegocTaBneHnss HOOPMaLMOHHbIX YCNYT U JanbHENLIMX YCNyr N0 06paboTKe NOyYEHHbIX JaHHbIX
no6oMy GpuanyeckomMy nuuy, UMeHyeMOoMy B fanibHenLleM «3aKasumnky.

1.2. B cootBeTcTBUM C M. 2 CT. 437 K PO B cnyyae NPUHATUSA U3MOXEHHbIX HUXE YCNOBUNA,
buranyeckoe L0, MPOM3BOAsALLEE aKLEeNT 3Toi odepTbl CTaHOBUTCA 3aKa3unKoM (B COOTBETCTBUM C
n. 3 cT. 438 'K P® akuenT odpepTbl paBHOCUJIEH 3aKJIHOUYEHUIO [OrOBOpa BO3ME34HOro okasaHus
YCNyr Ha yCNOBUAX, U3NOXEHHbIX B odepTe), a MicnonHuTenb 1 3aka3uymk COBMeCcTHO — CTOpoHaMm
Joroeopa.

1.3. B cBS131 C BbILLEOOBABNEHHbBIM, BHUMATENIbHO 03HAKOMbTECH C TEKCTOM JiaHHOM odepTbl U ecnn
Bbl He cornacHbl ¢ ee yCnoBUsAMU 1 NpaBuiaMu, UNx ¢ KaKUM-NM6o Apyrum NyHKTOM ee yCNoBUHI,
WcnonHuTenb npegnaraet Bam oTkasaTbes OT €€ akuenTa 1 He ncnosib3oBaThk yenyry UcnonHutens.

2. TepMuHbI U onpepeneHus

B uenax HacTosLwen odepTbl HUKeNpUBEAEHHbIE TEPMUHbI UCNOMb3YIOTCA B CNeAyoLeM 3HaYeHUn:
«ABTOpU3aLUNOHHbIE AaHHble» - AaHHble, MO3BONAKLME NPOBECTUN ayTeHTUdKKaunio 3akasuumka. o
YMOJT4aHUIO aBTOPU3aLMOHHbIMU AAaHHbIMU SIBASIOTCA NAacnopTHble AaHHble 3akasuuka. MHble BUAbl
aBTOPM3aLMNOHHbIX JaHHbIX MOTYT 6bITb MCNOJIb30BaHbI B CIy4asXx, YyCTaHOBEHHbIX HACTOSILLEN
OdepTon.

«AkuenT odepTbl» — NONHOE 1 6e3BO3BPaTHOE NPUHATUE ODEPTbI METOAOM BbIMONIHEHWUS AENCTBUA,
OTMeYeHHbIX B M. 3.3. AaHHoM odepTbl. AKLenT odepTbl 03HaYaeT 3aktoyeHne [lorosopa
BO3Me3[HOro oKkasaHus yCnyr.

«AyTeHTUMKaLma» — yaoCcTOBEpPEHME NPaBOMOYHOCTHN 3aka3umnka B COBepLUeHMI onepaLmi ¢
Ncnonb3oBaHUEM cepBuca UK nofyyeHun uHdbopmalmm o6 onepaumsx ¢ UICNoNb30BaHUEM cepBUca
B Nopsifike, NpeyCMOTPeHHOM HacToswen OdepTon. AyTeHTudumKauusa 3akasunka ans
OCYLLECTBJIEHMA OMnepaLmin C UCNOJIb30BaHWEM CepBMCa OCYLLECTBISETCH NPOrpaMMHbIMU
cpeacTBamMu McrnonHuTens Ha OCHOBaHMM BBOAMMbIX 3aKa34yMKOM aBTOPM3aLUMOHHbIX AaHHbIX.

«'K PO» - 'paxgaHckuin kogekc Poccuiickon Gegepaumm.

«[loroBop Bo3Me3HOro okasaHusa ycnyr» — gorosop Mmexay NcnonHutenem n 3akasynkom Ha
npegocTaBfieHne YCnyr, KOTOPbIN 3aKno4yaeTcs NoCpeacTBOM akuenTta odepTbl.

«3aKa3uynk» — puanyeckoe NnLo, ocywecTBMBLLEE aKLenT odepTbl, U CTaHOBSALLEeCA TaKuM 06pasom
3akasunkom ycnyr MicnonHutens no 3aknoyeHHoMy [JoroBopy BO3Me3HOro oKasaHus ycnyr.



«OdepTa» — HAaCTOALWMIN AOKYMEHT, SABASAIOLLMNACA NPEASIOKEHNEM 3aK/THOUYNTb AOFOBOP BO3ME34HOI0O
OKasaHus yCNyr, CoAepXXaLluin BCe CYLLECTBEHHbIE YCI0BUA NpeaocTaBieHnst MHOOPMaUMOHHbIX
YCNyr v ganbHenwwmx ycnyr no o6paboTke NofyYeHHbIX AaHHbIX.

«Cant UcnonHutena» — uHbopMaLMOHHbIN pecypc UcnonHuTens B
NH(POPMaLMOHHO-TENEKOMMYHUKALMOHHOW CETU MHTEPHET, UCMOJIb30BAHWEM KOTOPOro 3akasumk
nosny4aeT AOCTYN K CEPBUCY UCMONHUTENA ANa GOPMUPOBaHUS 3asiBKM.

«JINYHbBIN KaBUHET» - CepBEPHOE NPOrpaMMHOe obecrneyeHne, LOCTYN K KOTOPOMY NpefocTaBsieTcs
ONCTaHUMOHHO C ncnosib3oBaHneM cetu MHTepHeT. [locTyn B JINYHbIA KabUHET NpefocTaBnseTcs
nocne BBoAa yKasaHHbIX NPy perncTpaLmm UMeHn nonb3oBaTtens v napons. MNpu ytepe naponsa n\mnm
MMEHM NoNb3oBaTessi 3aKa3uynK MOXXET BOCCTAHOBUTb YTEPSHHbIV Naposib M\MAU UMS NOoNb30BaTess
yepes cneynanbHyto hopmy Ha cainte

«Cnyx6a noaaepxxkn» — nogpasgenexHune NcnonHutens, npefoctaBnsioLlee 3akasynky rno ero
o6palleHunto (nocpecTBOM TenedOHHOM CBA3WN UM 3NIEKTPOHHOM MOYTbI NPY y4acTUM COTpyAHMKA
NcnonHuutens) nuidopmawmio 06 MCnosb3oBaHUM cepBUca.

«CTOMMOCTb ycnyru» — BO3HarpaxgaeHue nonaratoweecsi MlcnonHutento, 3a okasaHue ycnyru
3akasuuKy, paaMep KOTOPOro yCTaHOBJIEH YCNOBUAMM OepThl.

«Ycnyrn» — gencteua cnonHutens, Bkaroyasa c6op n 06paboTKy MHPOopMaLmm B COCTaBe 3asiBKMU,
NMPOBEPKY AaHHbIX yKa3aHHbIX B 3asiBKe, MPefoCTaB/IeHNE NEPCOHANbHOIO KPeAUTHOIO PENTUHIa B
NMYHOM KabuHeTe 3aka3unka, paccblyika MHOOPMaLMOHHbIX COOBLLEHNA.

«9NeKTPOHHas NoyTa» — 3NEKTPOHHbIV NOYTOBbIN ALWMK, NPefHa3HaYeHHbIN ANa 06palleHns B
CNY>K6Y NOAAEPXKM, A1 MOAa4YM NPETEH3UI U UHBIX 06PALLEHMI N HAXOAALWMINCA NO agpecy:
info@s-denga.ru

«BuTpuHa» - nocnegHsAs cTpaHuua canTa, NosBAsOWancsa nocne BBoga 3akasvymkom
aBTOPM3aLMOHHbIX aHHbIX U OnnaTbl BO3HArpaxaeHus icnonHuTtensa v cogepiallas
npeaBapuTenbHyo MHGOopMaLuMo 0 NoTeHumManbHbix Kpegutopax.

3. MMpeamet odepTbl

3.1. CornacHo odepTe NcnonHntenb NpefocTaBnseT 3aKkasumKy BO3Me3Hble YCNyru. 3aKasuuk,
COOTBETCTBEHHO, OM/laynBaeT U NpUHUMAET OKa3aHHble YCNyrn.

Ycnyru UcnonHuTenemM okasbiBalOTCS Ha perynsipHoi OCHOBE B Te4YeHue cpoka AencTBeus [Jorosopa
BO3MEe3HOIro OKasaHus ycnyr

3.2. UcnonHnTenb okasbIiBaeT yCNyrn 3akasymKky TONIbKO B Crlyvae Nofayn COOTBETCTBYHOLLEN 3asBKU
Ha caliTe noce NPOXOXXAEeHUA NpoLeaypbl ayTeHTUPUKaLUN.

3.3. AkuenTom odepTbl ABNSAETCA NPOCTaBNEHME OTMETKN O COMflacum C YyCIIOBUSMWU HacTOSLLE
otdepTbl B OTBEAEHHOM MOJIe B MOMEHT 3aMOJIHEHNSI aBTOPU3aLMOHHbIX AaHHbIX 3aKasyuka Ha canTe.

4. AyTteHTuUpMKaumua 3aKasumka

4.1. AyTeHTUdUKaLma 3aKasumKa Ha caiiTe OCYLLECTBASIETCA NyTEM BBOAA aBTOPM3aLMOHHbIX JaHHbIX
B COOTBETCTBYHOLWME popMbl. [pn ayTeHTUDMKaLmm 3aKkasymk BBOAUT CBOM NACNOPTHbIE AaHHbIE,
HoMep TenedOoHa, aapec 3/IEKTPOHHOW MOYTbI U Maposib U MHble HEO6XOANMDIE.

4.2. B ayTeHTUPUKaALMOHHON hopMe HEOBXOAMMO YKasbiBaTb TOJIbKO OCTOBEPHYHO MHPOpMaunto. 3a
nocneacTBus, BOSHUKLLNE B BUAY YKasaHMe 3aKa3ynkoM HeJOCTOBEPHON MHbOpMaLMK nnm
cBegeHui, UcnonHuTenb OTBETCTBEHHOCTU HE HECET.

4.3. 3aKa34mK HeceT OTBETCTBEHHOCTb 3@ KOHPUAEHLMANbHOCTb MHDOPMaLMK.

4.4. 3aKa34mnK corflaceH ¢ TeM, YTO OH CaMOCTOSITE/IbHO HECET OTBETCTBEHHOCTb 3a COXpaHeHue
KOHPMAEHLMANbHOCTN aBTOPU3ALMOHHbIX AaHHbIX, UICNOMb3YEMbIX UM AJ1S1 AOCTYNa K CEPBUCY.

4.5. B cnyyae, ecnu 3akasuymKy CTaHET M3BECTHO O JIFOGOM HECAHKLIMOHUPOBAHHOM UCMOJIb30BaHUN
€ro aBTOpM3aLMNOHHbIX faHHbIX, 3aKa34ynK 06513yeTcs He3aMeAUTENTbHO YBEAOMUTb 06 3TOM
WcnonHuTens, o6paTnBLUNCH B CNYX6Y NOALEPIKKMN.

4.6. 3aKa3ymK 0653yeTca He pa3MeLlaTh (a B ciyyae pasMeLleHus — CaMOCTOATENbHO HECTH
OTBETCTBEHHOCTb B NMOJIHOM 06beMe) Npu pa3MeLLeHMMN Ha cainTe paMunmm, UMeHK, 0TYECTBa, apeca



3ﬂeKTp0HHOI7I noyThbl, U FIpO‘-IGVI NNYHOM VIHd)OpMaLl,VIVI Opyrux 3aKas3yMKOB NN UHbIX TPEeTbUX nnu.

5. 06wme npaBuna Mcnosib3oBaHUA cepBUca

5.1. B uensax nonb3oBaHua ycnyramu, npegocrasnsgemMbiMn IcnonHUTenem B paMmkax HacTosLen
odepTbl, 3aKas34nK SOMMHKEH NPONTH 0bsi3aTeNbHble Npoueaypbl ayTeHTudmKaumun. laHHasa npoueaypa
TaKXXe sBnsieTca npoueaypor ohopMIeHUs 3asBKMN.

5.2. nsa odbopmneHus 3asBkM 3akasumk 06s13aH NpefoCcTaBUTb MHGOpMaLumto, TpebyeMyto CEpBUCOM
Npw 3anoJIHEHMM COOTBETCTBYHOLWMX Nnonen Gopmbl. Mpu dopmMmpoBaHmMmM 3aaBKM, 3aKasymK BnNpaBe
Nno CBOEMY YCMOTPEHMIO BbIOGMPaTb NapaMeTpbl XXenaemMoro Kpeanta unm 3ainma: CyMmy, CPoK
npepocTaB/ieHMs], @ paBHO YCTaHaBIMBaTb U U3MEHSITb CNOCO6 NpefoCTaBNeHNS 3aliMa, B Npeaenax
(nMMuTax) ycTaHoBMEHHbIX MicnonHuTeneMm.

5.3. OdbopmreHune 3asBKM 3aBepLLAeTCs onepauunen onaaTbl ycayr 3aka3uynkom. 3akasumk
onfiaymBaeTt ycnyru rno 3akato4éHHoMy [loroBopy BO3Me3HOIro okasaHusa ycnyr B pasmepe 1
CNoco6oM, yCTaHOBIEHHOM B pasfene 7 HacToswen odepThbl.

5.4. Tpun nonyyeHuun 3aaBku, icnonHutenb:

* - NOATBEPXAAET NosyYeHne 3asiBKM U NpucBanBaeT HoMep 3asaBKyY;

* - IPOBOAMT MPOBEPKY AaHHbIX, yKa3aHHbIX 3aKas4ynkoM B 3asiBKe;

* - loKkasblBaeT BUtpuHy;

* - HanpaBnaeT 3asBKy B KpeaAUTHbIE U/nnn MMKpobUHaHCOBbIE OpraHM3aLmm.

5.5. O6s3aTenbcTBa McnonHuTens B pamkax [JoroBopa BO3Me34HOIro oKkasaHus ycnyr
orpaHuumMBatoTCs NpefocTaB/ieHUEM YCIYT, CBA3aHHbIX C OCYLLLECTB/IEHMEM NOCPEAHNYECKON
[lessTeNIbHOCTM B YaCTu aHanmsa, nogéopa hrHaHCOBbIX MPOAYKTOB (MPeAsIOXEHWNN) KPeAMTOPOB Ha
eXXeMeCSA4YHOM OCHOBe.

5.6. UcnonHuTenb He AaeT rapaHTWi NpeaocTaBeHNs 3aiMOB KpegmuTopamMmu npy GopMMpoBaHUm
3aKas34yMKOoM 3aaBKMW, a NILLIb OCYyLLEeCTBASAET Nof60p Hanbosee BEPOSATHbIX BApUaHTOB
burHaHCcMpoBaHUs (NPeaoXeHN) U HanpaBnseT 3asaBKY Ha PaCCMOTPEHUE BO3MOXHbIM KpeaUTopaMm.
PelueHune o npeaocTaBneHnn saiMa NnpuHUMaeT KpeguTtop. Hukakue cBeeHms 0 PUHAHCOBbIX
npoaykTax (MpeanoXKeHusix) KpeauTopos, NpeaocTaBfieHHble MICNoNHUTENEM B OTYETE 3aKa3umnKy He
HOCAT XapakTep odepTbl Ha NpefocTaBneHne PUHAHCOBBIX YCAYT.

5.7. O6cnyxmBaHme 3akasuymka ocyulectBrsieTcss UcnonHuTenem 24 yaca 7 AHeN B HeZento.
Hencteua UcnonHuTens, HanpaBfieHHble Ha UCMOJIHEHME HacTosALeNn odepTbl U 3aKIIFOYEHHOIO
JoroBopa BO3Me34HOIro oKasaHus ycnyr, BbINOSIHAEMble B aBTOMaTUYECKOM PEXUME, COBepLUatoTCS
NcnonHuTenem B paboyee BpeMs, ABSIOLLLEECA TAKOBbIM B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM
Poccuiickon depepauunn n BHYTpUIOKanbHbIMK akTamu McnonHutens.

6. [MpaBa n 06813aHHOCTU CTOPOH

6.1. UcnonHutenb obsa3yeTcs:

6.1.1. NMpuHATbL 3aaBKYy 3aKkasumnka nNpu nosy4eHnn OT Hero aBTOPMU3aLNOHHbIX faHHbIX HA OKa3aHue
yCIyru CornacHo ycTaHoOBIIEHHON (opme.

6.1.2. UHdpopmmnpoBaTb 0 NepeyHe NpeaoCcTaBASEMbIX YCNYr, 06 YCNOBUSAX U CTOMMOCTM
npefocTaBneHns Taknx yCnyr.

6.1.4. NndopmumpoBaTb 3aKazumnka 06 ycnyrax u yCnoBusiX X NosyyeHus.

6.1.5. NpegocTaBuTb 3aKasunky BO3MOXXHOCTb KPYr/10CYTOYHOIO AOCTYNa Ha CalT, a TakXXe K cepBucy
C UCMOSIb30BaHMEM aBTOPU3aLMOHHbIX AaHHbIX.

6.1.6. UcnonHutenb 06a3yeTcst MHGOPMUPOBaTb 3aKa3YNKOB 06 M3MEHEHUSIX (AOMOMHEHMSX)
yCNnoBuiA HacTosLwen odepTbl, Ny6AnKYS HOBYIO pefakLmMio Ha canTe..

6.1.7. PaccMOTpeTb BCe 3aABKM MNPU YCIIOBUK, YTO KaxkJas 3asiBKa NOJIHOCTbIO 3amnoJIHEHA U onJlayeHa
3akasuukom, icnonHuTenb 03HaKOMUACA C YyCNOBUSMKN HacTosLwen odepTbl.

6.2. UcnonHuTernb Brpase:



6.2.1. OcywecTBNATb NPOBEPKY U NpefBapuTesibHYO MogepaLunto npefoctaBniseMon 3akazymkom
nHdopmaymuu.

6.2.2. OTkasaTb 3aKasuuKy B NpefoCcTaB/ieHMUU YCYrn Un NPUOCTaHOBUTb OKasaHWe Takom YCyru B
chny4yae HapylleHuMsa 3aKka3ynmKoM YCIoBUI HacTosALwen odepThbl.

6.2.2. B 0ogHOCTOPOHHEM MOpsiKe onpefenaTb CTOMMOCTb BCeX NpefocTaBiseMblIX yCnyr

6.2.3. U3MeHATb ycnoBus HacTosLwen odhepTbl U 3aK/TFOYEHHOTO 4OrOBOpPa BO3ME34HOM0 OKa3aHus
yCnyr B O4HOCTOPOHHEM NOpsAAKE.

6.2.4. NpounsBoanTb Nnepegady nHbopmauumn 3akasumky C MOMOLLbIO faHHbIX, MOSYYEHHbIX B X04e
ayTeHTUdMKaLUK, B KOTOPble BKJIKOYAETCA afpec 3/IEKTPOHHOMN NoYTbl 3aKa3unka, Homep TenedoHa,
MOG6UIbHOIO UM KOMMbIOTEPHOIO MECCEHAXXepa M MHOTO CPeficTBa CBA3M.

6.2.5. UcnonHutenb BnpaBe oTKasaTb 3aKa3unky B ayTeHTUPUKaLUM UK B [OCTYMNE K CEPBUCY B
clny4yae HapylueHus 3aKa3uynmkoM npaBun HacTosLwen opepTbl.

6.2.6. BabicknBaTb 3a40/1XEHHOCTb MO OKa3aHHbIM ycnyraMm Bo BHecyaebHOM Nnopsiike, B TOM Yucre
NPOU3BOAS CMMCAHUA AEeHEXHbIX CpeACcTB C 6aHKOBCKOWM KapTbl 3aKa3uunka, Npu yCrioBmm, YTo
3akasuuk 3apaHee fan akLenT Ha Takoe cnnucaHune B NopsaKe, NpegyCMOTPEHHOM HaCTOSLLEN
oepToMn.

6.3. 3akasumk obasyeTcs:

6.3.1. CaMOCTOATENbHO M CBOEBPEMEHHO 3HAKOMUTbLCA C YCTAaHOBIEHHbIMU Tapudamu, Ha YCnyry,
NOpPsSAKOM M CPOKaMM UX NpefocTaBeHns

6.3.2. CBOEBPEMEHHO onsia4ymMBaTb BblbpaHHble ycnyru cnonHuTens B COOTBETCTBUN C
YCTaHOBJMIEHHbIMM HAa MOMEHT OnfaTbl LeHaMM.

6.3.3. MNpu ayTeHTMdUKaLMM yKasbiBaTb 4OCTOBEPHYIO MHDOPMaLMLO.

6.3.4. He npeanpuHMMaTh U He coBepLUaTb HUKAKNX BENCTBUIN HapyLlaroLWwmX, 3aTPYAHSIOLWMX,
6JIOKMPYIOLLMX MU MHBbIM 06pa3oM NpensATCTBYHOWMX GYHKLMOHUPOBAHUIO canTa.

6.3.5. 3aKa3uuK 06s3yeTCs He BOCMNPOU3BOAMUTD, HE MOBTOPATb U HE KOMMPOBATb, HE NPoAaBaTh U He
nepenpoaaeBaTb, a TakXXe He UCNOoNb30BaTh A/ KaKUX-M60 KOMMEpPUYECKUX LieNieit Kakne-nmbo 4actu
cepBuca, KpoMe Tex CliyyaeB, Korga Takoe paspelleHme NMCbMeHHO AaHo 3akasunky NcnonHutenem.
6.3.6. 3aKka34ynk 06a3yeTCs CaMOCTOATENIbHO U CBOEBPEMEHHO 3HAKOMMUTbLCS Ha cawTe C
MHpopMaLmen 06 M3MeHeHUN TapuPOB M YCNOBUIA HAcTosILLEN OdepThl.

6.4. 3akasuuk BripaBe:

6.4.1. MNonyyaTb oT UcnonHuTens onnayvyeHHble YCNyrn B COOTBETCTBUM C YCIIOBUSIMU HaCTOSLLLEN
odepThbl.

6.4.2. MonyyaTtb oT NcnonHUTENS NOMHYHO U [OCTOBEPHYO MHPOPMALMIO, CBSA3aHHYH CO CPOKaMM U
YCIOBUAMW OKasaHus YCAyr.

7. CtoumocTtb Ycnyr

7.1. CTouMoOCTb NpefocTaBasieMbIX YCIYr U CPOK onnaTbl onpegensieTca icnonHutenem B
OJAHOCTOPOHHEM NMopsiAKe B POCCUNCKUX py6nsx, yKasblBaeTcs B Tapudax, KOTopble IBNATCA
npunoxexHnem N21 K HacTosLlen odhepTe M pasMeLLaeTCs Ha canTe.

7.2. UcnonHntenb BnpaBe B OQHOCTOPOHHEM MOPsAKe UBMEHATb LeHbl Ha NpefocTaBseMble YCNyru,
nHdopMaL s 0 KOTOPbIX Pa3MeLLLaeTcs Ha canTe U/unu B HacTosLwen odpepTe. B cnyyae Hecornacus
3akasyuuka ¢ u3MeHeHMeM (BBeAEHNEM B AeNCTBME) HOBbIX TapudoB 3aKasuuk Brpase B
OAHOCTOPOHHEM MNOpPsAAKE 0TKasaTbCA OT UCMOJIHEHUA 3aKIHOUYEHHOIO [loroBopa BO3ME34HOro
OKas3aHWI ycnyr HanpaBMB Ha 3M1EeKTPOHHYO NOYTY MICnonHMTeNnss COOTBETCTBYHOLLEe COObLLEHNE.

7.3. aTon BCTYNNEHUA B CUTY HOBbIX LIEH W YCNIOBUI ONNaThl CYMTAETCA AaTa UX pa3MeLLeHNs Ha
canTte.

7.4. Onnata ycnyr MicnonHuTens ocyLwecTBAsieTCS C MCMONb30BaHMEM 6aHKOBCKOM KapTbl 3aKka3uymuka
WA MHbIMK cnoco6aMu He NPOTUBOpPeYaLLMX 3aKkoHoaaTenbCcTey PO.

7.5. Onnata ycnyr UicnonHuTens ocywecTBnAeTca B NopsaakKe, npeaycMOTpeHHOM pasgenom 8
HacTosiwen OdepTbl.

7.6. MNpu okasaHMKM ycnyr, akT 06 OKasaHHbIX ycnyrax He GopMupyeTcsl U He NognucbiBaeTcs. Ycnyru
CYMTAOTCA OKa3aHHbIMM Hagnexawmm 06pa3omM U NPUHATbIMM 3aKa3yMKOM B NMOSTHOM 06beme, ecnu



B TeYEHWe OHOro KasieHAapHOro AHs Mo UCTEYEHUN cpoka okasaHus yenyr icnonHuTenb He nonyynn
OT 3aKa3uymka MOTUBMPOBAHHbIX MMCbMEHHbIX BO3PaXXEHWU N0 KauecTBY OKa3aHHbIX YCNyr Ha
3NEKTPOHHYO NoyTy. OTCYTCTBME NHO6bIX MMCbMEHHbIX 3aMeYaHuil B TeYEHUE YCTAHOBIEHHOIO CPoKa
cuyuTaeTcs Npu3HaHMeM akTa Hagnexallero KayecTsa ycnyr.

8. MNopsapok onnatbl

8.1. OnnaTta ycnyr icnonHuTensa npoussoautcs Ha ycnoeusax 100% npeponnaTbl UK OTCPOUKU
nnatexa. MNopsaok onnaTbl onpegenserca cnonHUTenem caMoCTOSATENIbHO W 3aBUCUT OT Hannuus
OeHeXHbIX cpeAcTB Ha 6aHKOBCKOMN KapTe 3akasuuka.

Ecnu Ha 6aHKOBCKOM KapTe 3akasunka MMeeTCsl JOCTAaTOYHOE KONTMYECTBO AEHEXHbIX CPeACTB ANA
e[IMHOBpEeMEHHOI onnaTbl ycnyr MicnonHuTens, Torga onnarta nponssogutca Ha ycnosusax 100%
npegonnarbl. [lonyckaeTca npegonsaTa YacTAMMU.

[na npoBepkyn HanMyusa BO3MOXXHOCTM onnatbl ycnyr UCnonHUTenss BO3MOXHO CrivcaHue ¢
6aHKOBCKOM KapTbl 3akasuuka 1 py6. faHHOe feNCTBUE NPOUCXOAUT B TEYEHMNE HECKOJIbKUX MUHYT
nocne npefocTaBneHnsa 3aka3uymKoM BCEX HEOOXOANMbIX AaHHbIX. [py OTCYTCTBMM BO3MOXHOCTH
onnarbl ycnyr MicnonHutens 3akasunkom, MicnonHnTenb ocTaBnsieT 3a co60W NpaBo O0TKasa B
npefoCTaBNEHUN YCNYTW.

Ecnu Ha 6aHKOBCKOI KapTe 3akasuynka OTCYyTCTBYET fOCTAaTOYHOE KOIMYECTBO AEHEXHbIX CPeACTB
ANA eAMHOBPEMEHHOM onnaTtbl yenyr MicnonHuTens, Torga onnarta NnponsBoAMTCA Ha YCOBUAX
OTCPOYKM NnaTexa npu 3apaHee JaHHOM 3aKa34yMKOM akLenTe Ha CnucaHue AeHeXHbIX CPeAcTB C
ero 6aHKOBCKOM KapTbl, NyTEM aKTMBaL MK CPeCTBA OTCPOYEHHOr o nnaTexa.

8.2. Onnata ycnyr nponcxoauT nocrie BBoAa 3akazumkomM Tpebyembix 6aHKOBCKMX PEKBU3UTOB, B
4YMCNO KOTOPbIX BXOAUT HOMepP 6aHKOBCKOMN KapTbl, CPOK €€ AencTBus, hbaMunmsa u umMs Bnagenbua, a
Takke CVV/CVC Kof, pacnosioXXeHHbIN Ha 06paTHON CTOPOHE KapThl.

8.3. CpefCcTBO OTCPOYEHHOrO NaaTexa.

8.3.1. CpenCcTBO OTCPOYEHHOrO NaaTexxa nosponseT 3akasumky onnavymeatb ycnyrn cnonHmutens no
HacTosLen odpepTe, NyTEM OTCPOYEHHOIO NEPEBOA AEHEXHbIX CPeACTB B NOMb3y MicnonHutens ¢
6aHKOBCKMX KapT. AKTUBaLMs CPeACcTBa OTCPOYEHHOTO NaTexa npegnosnaraeT BblMOMHEHWE
cnepyoLmnx 4enCcTBum:

- NPU OTCYTCTBUWN AEHEXHbIX CPEACTB B pasMepe, JOCTaTOYHOM A1 eAMHOBPEMEHHON onnaTtbl ycnyr
NcnonHuTens cepBuc aBTOMaTUYECKN aKTUBUPYET PEXUM OTCPOYEHHOIO naTexa, Npu aToMm
3akasyuuk 3apaHee JaéT McnoHuTenNto akuenT (cornacue) Ha crnucaHue ¢ ero 6aHKOBCKOM KapTbl
(6aHKOBCKUX KapT) AEHEXHOM CYyMMbI, Heo6xoanMOW Ana onnatbl ycnyr McnonHutensi. CpeacTeo
OTCPOYEHHOrO MaTexa akTUBUPYETCH TONbKO A1 6aHKOBCKOM KapTbl, yKasaHHOM 3aKas3unmKkom.
8.3.2. lMocne akTnBaLmm cepBMca OTCPOYEHHOrO NnaaTexa 6yaeT NPOUCXOAUTb CMCaHMe fEeHEXHON
CYMMbI, B padMepe, yCTaHOB/IEHHOM pa3faenioM 7 HacToswwero [loroBopa odepTbl, ¢ 6GaHKOBCKOM
KapTbl (Mpy HanMuMM feHer Ha 6aHKOBCKOM cyeTe). CnncaHune feHEXHbIX CPeACTB NpU 0TCPOYEHHOM
naaTeXxe MOXET OCYLLECTBIATLCA YaCTSIMU UM B MEHbLLEM pa3Mepe, eCnn Ha 6aHKOBCKOWM KapTe He
6yfeT AOCTAaTOYHO AEHEXHbIX CPEACTB AN eAMHOBPEMEHHOW onnaTbl yenyr cnonvutens.

8.3.3. HenocpepncTBeHHOE criMcaHme feHEeXHbIX CPeACTB OCYLLECTBNASAET 6aHK-AMUTEHT HAa OCHOBaHMM
3apaHee faHHOro cornacusi 3akasuymka Ha Nofo6HOe CucaHue B CYMME U B CPOK, YKa3aHHble B
[oroBope odepTe. 3anpoc Ha nepeBof AeHEeXHbIX CPeACTB C yKasaHMeM CyMMbI nepeBoja B
6aHK-aMUTEHT NepefaeTcsa 6aHKOM B paMKax 3aKJIFoUYeHHbIX ¢ icnonHuTenem cornalueHuni.

8.3.4. B 04MH MOMEHT BpeMeHM, y 3aKasumka MOXeT ObiTb aKkTUBUPOBaH (MOAK/OYEH) cepBUC
OTCPOYEHHOrO MNJyiaTeXxa ToJIbKO Mo 0AHON 6aHKOBCKOW KapTe nnaTéxHow cuctembl Visa (Visa Inc.),
MasterCard unu Maestro (MasterCard International Inc.).

8.3.5. icnonHuTenb He XpaHWUT U He obpabaTbiBaeT faHHble 6aHKOBCKUX KapT 3aKa34yMKoB, a Takxe
WHble NepcoHanbHble faHHble 3aKa34nKoB, CBA3aHHble C akTUBaLnen cpefcTBa OTCPOYEHHOrO
nnartexa, obecneymeas, Npyu HEO6XOLMMOCTH, 3anpochbl B 6aHK AJ1s1 NOBTOPHOIO NPOBeAEHMS
onepauuun no 6aHKOBCKOM KapTe 3akasuuKa.

8.3.6. VicnonHuTeNb He rapaHTMPYeT BO3MOXHOCTb MPOBeAEHUsI onepaLuin o 6aHKOBCKON KapTe.
8.3.7. CoBepLueHMne AeACTBUIR, NpeayCMOTPeHHbIX M.8.3.1 HacTosLwen odhepTbl NPU3HAETCA aHaNOrom
COB6CTBEHHOPYYHOM NoAanncK 3akasumka.



8.3.8. AKTMBaLMA cepBmrCca OTCPOYEHHOrO NaaTexa, B nopsake, npeiyCMOTPEHHOM HacTosLLeN
0o(epTON, OCYLLECTBNAAETCA TOMIbKO NPU HAaNMYUU TEXHUYECKON BO3MOXHOCTU McnonHuTens, baHka,
baHka-amuTeHTa

NcnonHutenb, baHK He HeCYT OTBETCTBEHHOCTb 3@ HEBO3MOXHOCTb NOAKIIHOYEHNS CPeACcTBa
OTCPOYEHHOrOo nnaTexa

8.4. AKUeNnTOM 3aKasumKa Ha CrimcaHue feHeXHbIX CPeACTB € ero 6aHKOBCKOW KapThbl, B TOM YnUCHe,
HO HE UCKJIFOYMTENbHO, B CYET OrnJiaThbl 3afl0/KEHHOCTU 3@ OKasaHHbIe YCIYrK, @ TakXKe aHanorom ero
CO6CTBEHHOPYYHOM NOAMUCK ABNAIOTCA AENCTBUSA, yKasaHHble B N.8.2. HacToswwen odhepThl.

9. Ocobble ycnoeus U oTBeTCTBEHHOCTb CTOPOH

9.1. 3akas34uMK HeceT NOJIHY0 OTBETCTBEHHOCTb 3a NPaBUSIbHOCTb M CBOEBPEMEHHOCTb
NpoM3BOAMMON UM onnaTbl 3a ycnyru cnonHuTens, LOCTOBEPHOCTb aBTOPU3aLMOHHbIX AAHHbIX.
9.2. icnonHuTeNb HeceT OTBETCTBEHHOCTb 3@ CBOEBPEMEHHOCTb NpeAoCTaBAsAEMbIX YCAYr Npu
BbIMOSIHEHNW 3aKa34YMKOM YyCTaHOBIIEHHbIX TpeboBaHWI U NpaBwuI.

9.3. icnonHuTeNb He HeceT OTBETCTBEHHOCTM 3a HeNosyyeHne 3aKkas3ymKoM yCnyr, a Npon3BefeHHas
B laHHOM Crlyyae ornnaTta He BO3BpalllaeTCs U Ha Apyrue ycnyru He NepeHoCUTCS, B CneayoLLmx
cny4yasx:

9.3.1. 3akasuuk yKasas HeJOCTOBEPHbIE IGO0 OLMBOYHbIE faHHble NPW ayTEHTUDMKaLUN.

9.3.2. YKasaHHbIN 3aKa34yMKOM 3NEeKTPOHHbIN aApec Ha MOMEHT OKasaHMUs yCnyru He JOCTYMNeEH.
9.3.3. UcnonHuTenb ocBo6OXAaeTCs OT OTBETCTBEHHOCTU 3a HapyLLUEHWe YCI0BUI 3aK/THOYEHHOIO
JoroBopa BO3Me34HOro okasaHus ycnyr, eCiin Takoe HapyLleHne BbI3BaHO AEeNCTBUEM
06CTOSATENLCTB HEMPEOAOUMOI cuibl (hopc-Maxop), BKItoYasn: AeCTBUS OpraHoB
rocyfapCTBEHHOM BNacTW, NoXap, HaBOLHEHWE, 3eMNIeTPsACEHME, ApYrne CTUXUNHbIE OEACTBUS,
OTCYTCTBUE 3NEKTPOIHEPIUN, 3a6ACTOBKMU, FpaXKfaHCKNe BOJTHEHUS], 6ecrnopsaaKu, Ntobble UHble
06CTOATENLCTBA, HE OrPaHNMYMBAsACH NEPEYNCIEHHBIM, KOTOPbIE MOTYT MOBNATL Ha BbIMOSIHEHNE
UcnonHuTtenem [lorosopa odepThl.

9.4. NHdopmaums, NpegocTaBnsieMas 3aka3unky B paMKax okasbiBaeMblx MicnonHuTenem ycnyr,
npegHasHayeHa ToJIbKO 3akasunky, He MOXET nepefaBaTbCA TPETbUM NULAM, TUPaXUpoBaTbCs,
pacnpoCcTpaHATbCS, NepecbinaTbes, Ny6IMKOBaTbCA B 3NIEKTPOHHOM, «BYMaXKHOW» Unu uHon popme
6e3 [ONONHUTENbHbIX CornaweHnin unm opuumansHoro ykasanus UcnonHurens.

9.5. icnonHuTenb He HeceT OTBETCTBEHHOCTU 3a NIFOObIE NPSIMbIE UNN KOCBEHHbIE YObITKY,
npousolwegne y 3akasunka B CBA3M C UCMNOJIb30BAHNEM JIMGO HEBO3MOXHOCTbLIO NCMOJIb30BaHUSA
canTa, 60 ero oTAeNbHbIX CEPBUCOB 3aKa3uynKoM, a TakK Xe, B C/lyyae HeCaHKLMOHMPOBAHHOIO
JOCTyna TpeTbUX NUL, K aBTOPU3aLMOHHbIM faHHbIM 3aKasuuka.

9.6. icnonHuTenb He HeceT OTBETCTBEHHOCTU 3@ AOCTUMXKEHME KAKNX-TMBO pe3ynbTaToB, CBA3aHHbIX C
NpaKTUYEeCKNM NPUMEHEHNEM MHDOPMALINK, NPeAOCTaBIAEMON 3aKasumnKy B IMYHOM KabUHeTe.
9.7. UcnonHuTenb He HeceT OTBETCTBEHHOCTU 3a HECOOTBETCTBUE NPEeL0CTaBIEHHON YCNyrU
0XXUAaHWSIM 3aKasumKa U/unm 3a ero CyobekTUBHYHO OLLEHKY, TaKOe HECOOTBETCTBME OXUAAHUAM
n/nnu oTpuuaTtenbHasa CyobeKTUBHAs OLLeHKa He ABNSAOTCA OCHOBAHUSAMU CYUTaTb yCnyru
OKa3aHHbIMW He KaYeCTBEHHO, U/ He B COrTacOBaHHOM 06beMe.

9.8. icnonHuTenb MMeeT NpaBo NPUOCTAHOBMUTb MM OTKasaTb 3aKas3umKy B OKasaHuu Ycnyr B
NMOJSIHOM O6BEME MM YaCTUYHO, ecniv 3aKa3uymK HapyLIMT CBOM 06513aTeNbCcTBa No onnare. [laHHoe
ycnoBwue aBnsietcs ans icnonHutens nHo Mepor obecnevyeHns UCMONHEHUSI CBOUX 06A3aTeNbCTB
3akKasumnkom, no cmblicny n.1 c1.329 K Po.

10. MopsapoK pacCMOTpPEHUs NPEeTeH3nn U CNopoB

10.1. NMpeTeH3NOHHbIN NOPAAOK YPerynMpoBaHusi CriopoB ABNSeTCs 06s13aTesIbHbIM 151 CTOPOH
3aKJIto4éHHoro [loroBopa BO3Me3lHOro okasaHus ycnyr. MNpeteHsunmn 3akasuymka no
npefocTaBAsiEMbIM ycnyraM npuHuMatroTcss UIcnonHuTenem K pacCMOTPEHUIO MO 3NIEKTPOHHOW NoyTe
B TeyeHue 1 ofHOro paboyero AHS C MOMeHTa onnaTbl ycnyr. [peTeH3un oTnpaBeHHble No3e
yKa3aHHOro cpoka K pacCMOTPEHUIO He MPUHUMAIOTCS U He yaoBneTBopsitoTcsi. Cpok oTBeTa Ha



npeTeH3nto 3akasumka coctaBnseT 20 paboumx gHer. OTBET Ha NpeTeH3Mo 3aKka3uuka HanpaBiseTcs
nocnegHeMy Ha ykasaHHbIN UM afipec 371IeKTPOHHON NOYTbI.

10.2. INpun paccMOTpeHUn CNopHbIX cuTyaumin UcnonHutenb BripaBe 3anpocuTb y 3akasunka BCHO
NHTepPeCyIoLLY0 JOKYMeHTauu o U uHbopMaL Mo OTHOCUMTENIbHO paccMaTpyuBaemMoro Bornpoca. B
cllyyae HenpefocTaBneHns 3aka3uMKoM SOKYMEHTOB B TeueHne 1 paboyero AHS nocne gHs
TpeboBaHus, NPETEH3NST PaCCMOTPEHUIO VIcCMoNHUTENeM He NOANEXMT.

10.3. B cniyyae HEBO3MOXXHOCTM yperynmpoBaHusi crnopa B OCYyAe6HOM NopsiaKe CTOPOHbI BNpaBe
06paTUTbCA B CYA B YCTAaHOBJIEHHOM 3aKOHOM MOpsiAKe.

11. KoHpmpaeHunanbHOCTb

11.1. 3aka34nk 06s13yeTcsi 6€3 MMCbMEHHOro cornacus MicnonHutens He nepefaBaTtb TPETbUM NMLAM,
NM60 MCNoNb30BaTb UHbIM CMOCO6GOM, HE MPERYCMOTPEHHbIM YCITOBUSIMU HacTosILLEel odepThl,
OpraHM3aLMOHHO-TEXHOMOMMYECKYHD, KOMMepYecKyHo, PUHAHCOBYHO U UHYO UH(OPMaLMIO,
nosly4YeHHyto oT McnonHutens.

12. ABTOpPCKME NpaBa

12.1. cKnoumTeNbHbIE U NINYHbIE HEMMYLLIECTBEHHbIE MpaBa Ha Nto6ble pesynbTaThl
WHTEeNNEeKTyanbHON AeATeNbHOCTH, pasMeLLieHHble Ha cainTe unu cogepxxawuecs B MUHOOPMaLNOHHbIX
ycnyrax, npuHagnexart VICnofHUTeNto U OXPaHSAOTCS B COOTBETCTBUMU C AENCTBYIOLUM
3aKoHogaTenbcTBOM Poccuinckon depepaunu.

12.2 Bce pesynbTaTtbl MHTENNEKTYaIbHON AeATENbHOCTU, COAEPKALLMECS Ha CalTe, MOryT 6bITb
NCrnonb30oBaHbl 3aKa34yMKOM UCKIIKOYMTENBHO B JIMYHbBIX Lensx. 3akasymk He BnpaBe: 3anucbiBaTh,
KONMpoBaTb, NHO6bIM CNOCOB0M pPacnpoCTPaHSATbL MaTepuarbl, CoAepXKalLMecs Ha canTe u
NoJly4YeHHble C Hero.

12.3. denctBua n/unmn 6espencTeme 3akasumnka, NoBeKLIne HapyLeHne npas MicnonHuTens unm
HarnpaBsJieHHble Ha HapyLUueHWe nNpaB McnonHuTena B OTHOLIEHUM COAEPXKaHUS MHDOPMALMOHHbIX
ycnyr u (Mnn) X KOMMOHEHTOB, BIEKYT YrONOBHYHO, FPaXKAaHCKYO U aiMUHUCTPATUBHYHO
OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKoHoAaTenbcTBoM Poccuickon Gepepaumn.

12.4. Ans npefoTBpaLleHna NPOTMBOMNPAaBHbIX AeACTBUIA 3aKa3unk 065s13aH No nepBoMy TpeboBaHWUIO
WcnonHuTens ykasaTb CBOU JOCTOBEPHbIE MAacNoOpPTHbIE AaHHble, haKTUYECKOE MECTO XUTENbCTBA U
HoMmep TenedoHa.

13. 06paboTKa NnepcoHasnbHbIX AaHHbIX 3aKa3uukKa

13.1. AKuenTyst HacTosALLYHO OePTY 1 BHOCS MepCcoHasbHble AaHHble B NPeAOCTaBAEHHYO GopMmy,
3akasuuk Bblpa)kaeT corfiacue Ha NpefocTaBieHMe CBOMX NEPCOHAabHbIX AaHHbIX ANA Lenen
o6paboTkm NcnonHutenem. O6paboTka BHECEHHbIX 3aKa34yMKOM Mpu 3akntoyeHun [lorosopa
BO3Me3[HOro okasaHus ycnyr nepcoHasbHbIX AaHHbIX OCYLLECTBASETCS HA OCHOBAHUW MNOAMNYHKTOB 1
n 5 nyHkTa 1 ctatbn 6 GepepanbHoro 3akoHa N2152-03 ot 27 uonsa 2006 ropa «O nepcoHasnbHbIX
JaHHbIX» (B peaakumm ot 25.07.2011), a Takxke B cooTBeTCTBUE C [MONUTUKON 06paboTKM
nepcoHasnbHbIX AaHHbIX.

13.2. HacToAwmM 3akasuumk cornawaeTcs nosyyatb oT UcnonHuTens nooéyro MHGopMauuio, B TOM
yncrne peksiaMmHyto

14. 3akno4yeHne, U3SMEHeHue, pacTopXXeHue gorosopa

14.1. 3aka34yuK 3aksoyaeT [JoroBop BO3ME34HOro OKasaHus ycnyr 4O6POBOJIbHO, NpY 3TOM
3aKasuuK NoATBEPXKAAET, YTO: @) NOJIHOCTbIO 03HAKOMUJICS C YCTIOBUAMM HacTosiLLen opepTbl; 6)
MOJTHOCTbIO NOHMMaET npeaMeT odepTbl; B) MOMHOCTbIO MOHMMAaET 3HaYeHne 1 NocneaCcTBUSI CBOMX
LEeACTBUI B OTHOLLEHWM 3aK/THOYEHUS U UCNONTHEHUS [loroBopa BO3ME34HOM0 OKasaHus yCnyr.



14.2. JjoroBop BO3Me34HOro okasaHuu ycnyr 3akntodaeTca cCpokomM Ha 30 KaneHgapHbIX JHEN U
MOXXET ObITb PaCTOPrHyT B O4HOCTOPOHHEM BHeCyLe6HOM NopsiaKe No TpeboBaHuMto McnonHuTens.
[loroBop cuntaeTcsa paCTOpPrHyTbiIM C MOMEHTa NOJTy4YeHUs yBeAOMJIEHUS O pacTOpXXeHnn [Lorosopa,
Ha agpec 9N1IeKTPOHHOM MNoYTbl 3aKasyuka.

14.3. 3aka3uuK BrpaBe 0TKa3aTbCA OT UCMOJIHEHMA [JoroBopa BO3ME34HOro OKasaHus ycnyr B 1060
MOMEHT BpeMeHU. Ho npu aTom 3akasuumk 06s3aH onnatutb McnonHutento GakTmyeckn NOHECEHHbIE
WM pacxofpl, CBSI3aHHble C UCMOSIHEHMEM 06513aTENBbCTB MO AoroBopy. [loroBop BO3Me34HOro
OKasaHus YCNyr CYMTaeTCs pacTOPrHyTbIM C MOMeHTa nofay4vyeHus MiIcnonHuTenem ot 3akasuynka
COOTBETCTBYHOLLErO 3asiBIEHUSA O pacTOPXXEHUU AOroBopa.

14.4. [JoroBop BO3Me34HOro oKasaHus ycnyr 4encTByeT O MOMEHTa ero pacToOpXXeHus, a nocne
pacTopXXeHust — 4o NOJSIHOrO UCTMOJTHEHMS CTOPOHAMK CBOMX 0683aTeNbCTB, BO3HMKLLMX 0 MOMEHTA
TaKoro pacTopXXeHus.

14.5. 3aka3unk obnagaeT BCEMU NpaBaMmn 1 NOSIHOMOYNUSIMU, HEOBXOANMbBIMWN ANS 3aKNHOUYEHUA U
ncrnonHeHmsa [lorosopa BO3ME34HOr0 OKasaHWs yCnyr.

14.6. icnonHnTenb ocTaBssieT 3a CO60M NPaBo N3MEHSITb UK AOMNONHSTD Jto6ble U3 YCIOBUM
HacTosLen opepTbl B Nt060e BpeMsi, onyb/MKOBbIBas BCe MU3MEHEHMS Ha CBoeM caiTe. Ecnu nocne
ony6MKoBaHMA N3MEHEHMIN 3aKas3umK MPOLOMKAET MNOMb30BaTbCA CalTOM, TO CYUMTAETCS, YTO
3aKasuuK corsaceH v NMpuUHAN COOTBETCTBYIOLME NBMEHEHUS.

14.7. Ecnu Kakoe-nn6o 13 ycnoBuii odpepTbl NPU3HAHO HeAeNCTBUTENbHBIM UM HE3AKOHHbBIM, U He
MOXET BCTYNMUTb B CUJTYy B COOTBETCTBUM C AENCTBYIOLLMM 3aKoHoAaTenbCTBOM PP, Takoe yaanseTtcs
13 oepTbl U 3aMEHSIETCA HOBbIM MOJTOXXEHWEM, MaKCMMaslbHO OTBEYAIOLLMM M3HAYaNbHbIM
HamMepeHusaM NcnonHutens, cogepaslwimmcsa B odepTe, NpU 3TOM OCTaslbHble MNOMOXKeHUs odepThl
WNN 3aKtoYEHHOro [Jorosopa BO3ME34HOro okasaHus yCyr He MEeHSAKOTCS U OCTaloTCA B Cune.

14.8. o BceM BOMpocaM, He YperympoBaHHbIM HacTosLEeN OPePTON, CTOPOHbI PYKOBOACTBYHOTCS
OeNCTBYHOLWMM 3aKoHOAaTeNnbCTBOM Poccuiickon depepaunn.



YTBepXX[EeHO reHepasibHbIM ANPEKTOPOM
MapkenoBa Onbra AnekcaHgpoBHa

/ 000 OJIMAPKET

[\
%% NHH: 7733474244
KMM: 773301001
OlPH: 1257700383511
01.09.2025

Tapudbl

CtoumocTb
HavmeHoBaHue Cpok

ycnyru yenyrv onnarTbl
(py6:b)

AKTuBauUus
cepBucau
nokas
BUTPUHbI C 0 py6. B 111 geHb
npeasoXeHnamMm
6aHKoB
napTHepoB




lMpoBepka
AHKETHbIX
OaHHbIX 1
npuceBanBaHue
HOMepa K
3asBke

HanpaBneHwue
MHbOPMaLMOHHbIX
Co06LLEHNN

3aKas4yuky 3500. 3 3
(BO3MOXHO c 11 -30#

OTnpaska crnucaHue JeHb
3a8BKM B yacTamu)

KpeauTHble

n/mnu
MWKPO(PUHAHCOBbIE]
opraHusaumm

O6HoBNEHUE
BUTPWUHbI C
npeanoXeHnsamMm
6aHKoB
napTHepoB

*** 1 OnnaTa NPOM3BOAUTCS B yKa3aHHbIA AeHb, HAYMHas C MOMEHTA 3aKJ/1I04YeHus
[oroBopa BO3Me34HOro okasaHus ycnyr. JIIMUT Ha CHATUE No 3asiBKe He 6onee
3500, 3a 30 kaneHpapHbix gHen. Mpu goctmxeHnn numuta 3500 py6., cnucaHune
npoussoauTcs Ha 31 geHb ¢ MOMeHTa popMUPOBaHUA 3aABKM.
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